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El How to Login & Main Page Overview

How to Login

Step 1
Step 2
Step 3

go to hitpieesiy sunlifegroupinsurance.corm bk

Click Member/Compamy Login

Enter Username and Password
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Employee Login - Main Page Overview

Employee can select the following functions from the main page:

r hlermber Frofile
b Claims Enguiry Suni‘lf‘- : Growp Insurance e-Services
Life Financial s Abiutil s Comactis = Usar Gulihs - AR
¥ Medical Metwork Doctar Search

b Download Center
Wlcome Alvis Fung to the Group Insurance e-Services!

ik BOEE vEU ity T CorveRBkattl of Bichie BSoESd iS5 whlEn of sisrmuabon of tenalts, G St
watmors. pralegad oRErs Diw raw o BaD Fou I 3 sy Mealie

= H— Do
) =~ & e Q e

b Yoluntary Products & Health Programs (Coming Soomn)

¥ Health Carner

IS

BB S Lt R ng L A ghts renaTeed Inget ey




Employer Login - Main Page Overview

Employer can select the following functions from the main page:

k¥ Company Profile

. ! & Group Insurance e-Services
F Claims Enguiry
o Abstif o+ Contert il » User Gt - « R

¥ Cutstanding Bill Enguiry

¥ Medical Metwork Doctar Search

Welcoms Company Name to Group Insurance - Services!
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8 Check Member Profile & Plan Summary

How to get Member Profile

Zlick Member Profile icon from the main page ar main menu.
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Member Profile Details

on Member Profile Details page, you can check your personal
information, policy details and dependentis) details.

Wou can also download your Benefit Schedule and Membership

Certificate by clicking "Download Benefit Schedule" and "Download
Membership Certificate”.
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Check Company Profile & Member Details

How to check Company Profile & Member Details (Employer Onhy)
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Click Compamy Profile icon from the main page ar main menu.
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Company Profile Details

on Company Profile Details page, employer can check main comparny M oo Irasce - fervions. t_i
profile and other company profiles under the same policy. s : e
e Chtstanding Mrctic ol Mk = Devslosd

Employer can check Member Details by clicking "view Member Profile”. ﬂ e (] osmtrar ) Gatiei g . i
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Member Profile Details

Employer can perform member search on the Member Profile Details
page to view the details ofthe selected member,
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b
[i’“ll Check Claim History

How to access Claims Equiry

Click Claims Enguiry ican fromm the main page ar main menu.
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Claims Enquiry

Input the following data for searching your claims histony:
Step 1 Choose Admission f Consultation Date or Claim Paid Date

Step 2 Choose the Equiry Period

Step 3 Click "Search" hutton, and the search result will be
dizplayed in the next page.

Claims Enquiry
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(g Find a Doctor

How to Find a Doctor

Click Medical Network Doctor Search icon fraom the main page
or main menu
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Find a Doctor

Two Kinds of searches are available:

¥ Search by Criteria

¥ Search by Location

Search by Criteria

Step 1
Step 2
Step 3
Step 4

Input Policy Humber
Select Location, District and Specialty from the list or
Search by Doctor's Name

Click "Search”
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Search by Location

Click the location fram the map and select district,
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Doctor Search Result Page

Find the doctor you need from the seach result. User can print, email,

save the doctor list by clicking the PrintEmailSawve icons
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m Forms Download

How to download forms

Click Download Center icon from the main page ar main menu.
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Download Center

After clicking Downlaoad Center, select Tab to download related
documents and forms.
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@ Health Corner

How to go to Health Corner

Click Health Corner icon fram the main pade ar main menu. o o T
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Health Corner

Llser can find useful health news & tips, and links to key health
arganizations around the warld
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Outstanding Bill Enquiry

How to enguire an outstanding bill (Employer Onhy)

Click Outstanding Bill Enguiny icon from the main page or main
MMEenu.
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Outstanding Bill Equiny

Ifput Policy Humber, Billed Company Hame and Billed Company Code,
and click "Search” to display companies with outstanding hills.

Click "More Details" to views the outstanding hill infarmation.
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Outstanding Bill Enguiry Details

Employer can view the details of each outstanding hill.
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